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Enterprise-grade Seamless integration Enables real-time access
WhatsApp Banking with Core Banking to banking services via
Chatbot platform System (CBS) WhatsApp




Solution Capabilities
Account Services

@ Real-time balance enquiry

h

=/ Mini statement

WhatsApp Banking!

Hi, Welcome to The ABC URBAN

1. 3000000000896 (BK)
INR 0.00

2. XXXXXXXAXXXD311 (CC)
INR -141243.80

O Detailed account information il

Deposits & Loan
Services

Fixed Deposit and Recurring Deposit details

Loan account information and EMI schedules

Loan statement generation and delivery

Customer Service
Requests

CUSTOMER
w SERVICE
Cheque book request P

Stop cheque instructions

e Debit/Credit card block or unblock




Product Discovery & Lead
Management

' .
@ Loan and deposit product information a
Customer inquiry capture through forms
Support for cross-selling initiatives

Alerts &
Notifications

EMI reminders

Deposit maturity alerts

Transaction and service notifications

Document
Services

@ Account statements (periodic/on-demand)
Interest certificates
Secure document delivery via WhatsApp
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Organizational information

Administration &
Monitoring

(«o’» User activity reports
N, 2 .
('A‘ Chat session logs

( f" API consumption tracking

( f" Operational analytics dashboard

Key Benefits Benefits to Banks

» Improved customer engagement and retention
» Increased digital transaction adoption

» Reduction in operational and servicing costs

» Enhanced omnichannel presence

? Opportunities for targeted cross-selling



Benefits to Customers

» 24/7 access to banking services

» Faster service turnaround time

» Reduced dependency on physical branches
» Convenient and familiar interface

» Secure commmunication channel

Security &
Compliance

> End-to-end encrypted communication
> OTP-based authentication

Compliance with regulatory guidelines

Secure integration with Core Banking
System (CBS)

Integration &
Deployment

? Integration with WhatsApp
Business API provider

? Real-time CBS integration

2 On-premise deployment model

» Meta registration and WhatsApp
provisioning managed by the bank
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Why Choose Trust Fintech’s
WhatsApp Banking?

Deliver intelligent, conversational banking experiences that meet
the expectations of today'’s digital-first customers while ensuring
compliance, security, and scalability

Connect to our team

+91 9422114752 sales@softtrust.com

India Offices

e

NAGPUR PUNE MUMBAI
11/4, 1T Park, Gayatri Nagar, Mantri Alpme., Unit No. 301,_ S. No. 268, Bandal 313,|G;>ku|l ArEcattje,\-AA, S;b-hqjgoizi;c;d'
Nagpur - 440022 Estate, Mumbai-Bangalore Highway, Bavdhan BK, ile Parle (East), Mumbai -
Pune - 411021

International Offices

3 St. Edwards Close, Neath Hill, 920 Justison Street,
Milton Keynes, England MK14 6EZ Wilmington, DE - 19801

© info@softtrust.com www.softtrust.com | www.trustbankcbs.com inMCN XN >
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